
Submitting a Claim to Your Health Insurance Company 
While Dr. Hennenhoefer is not contracted with any insurance companies, most of the services that he provides are 
covered. Patients can submit their own medical claims for reimbursement. Every insurance company is different, 
but the general principle remains the same. After submitting a medical claims form, the insurance company should 
apply the charges (or percentage thereof) to your out-of-network deductible. If this deductible is met (or you do not 
have one), then the insurance company should reimburse you directly. Below, we will use BlueCross BlueShield of 
North Carolina to demonstrate how to submit a medical claims form.  

1. Obtain a medical claims form 
 These can be obtained either from Dr. Hennenhoefer’s office, partially completed, or from your 

insurance company’s website. For BCBSNC, the form is located at: 
https://www.bluecrossnc.com/sites/default/files/be236.pdf.  

 Most insurance company websites have a similar format to the one below, and their medical claims 
forms are often found via a similar series of steps as outlined below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



2. Complete the Medical Claims Form 
 Most medical claims forms have a “general” section that patients complete (name, group ID, etc.), 

as well as a “Services” section that outlines what was diagnosed, what treatments were 
administered, and how much the patient paid. 

 Dr. Hennenhoefer can complete the “Services” section for you, and many companies require the 
physician to sign off on this section. Below is an example of what Section IV should look like: 
 

These are the codes for the procedures 
done at your visit. 

These are the codes for the diagnoses 
justifying the procedures. 

This is what you 
paid for your visit 
for BCBS to 
consider for 
reimbursement or 
to apply to your 
out-of-network 
deductible. 

3.      Mail your claims forms to your insurance company. You should also mail a copy of your Superbill, 
which will be provided to you by Dr. Hennenhoefer after your visit. The address is often at the bottom of the 
medical claims form. For BlueCross BlueShield, you can mail your medical claims form and copy of your 
Superbill to the following address: 

   Blue Cross and Blue Shield of North Carolina  

     P.O. Box 35 

            Durham, NC 27702 


